3DQDVINH]H®pIVEIiO\]DW

$HIR@DJ\DURUV]§gDNPpQWHWXIGtMSpQ]WiU

$] ,JD]JDWyWDQiFV HOIRJDGWD pQ

+DWIiIiO\RV w O

%iQIDOYL ,VWYiQ GU *iWL *\|UJ\
LUD]JDWYWDQiFV HOQ|NH LUD]JDWYWDQiFV WDJMD



$SDQDV]NH]HOMDOIQRYV HOYHL

-HOHQ V]DEiO\]DW V]HPpO\L KDW i$HDR ®DWHDWMRKGE]iD] gQNpQWHYV
INXJGtMSpQWUMJWVpPJYLVHO LUH pV D DOO BR]Y HRWW BLDUOHD P L Q W

HI\HWGPLQLV]WUIFVUYyONpYWHODGDWRNDW]HWWHWMYpNHQ\VpINpQ
HOO®MYRQDJ\DURUV]iJ 3pQ]WiUV]ROJiIiOWDWY =UW DONDOPD]RW W

-HOHQ V]DEiO\]DW pV D MRJV]DEiO\L HO tUiVRN V]JHULQW SDQDV]¢
V]IHU] GpVN|WpVW LOOHWYH D WDJViJL MRJYLV]RQ\ OpWUHM]|
VIHU] GPHIN|WpVpYHO LOOHWYH D WDJViJL MRJYLV]RQ\ OpWUH
V]HU] GpV LOOHWYH D WDJViJL MRJYLV]RQ\ IHQQiOOiVD DOD\
W|UWpPQ WHOMHVtWpVVHO YDODPLQW D V]HU] GpVHV LOO}
PHJV]&QpVPYHO LOOHWYH DMWV]NWHBE@QOOHWYH D WDJVil
MRJYLV]RQ®@®WM]EI+JJ+ PDIJDWDUWMWHWPNHQ\VpJpW YDJ\ PXODV]Wi
pULQW NLIRJiV

-HOHQ V]DEiO\]DW NLDGiViQDN FpOMD D] «J\IHOHN SDQDV]DLE
HJ\HV SUREOpPPD NLIRJiI¥ NVNMOWHWND PHIViI®ODVD MRJV]DEiIO\RN
iOWDO HO tUW GRNXPHQWiOWViJ PHOOHWW

0iVLN FpOMD D] «J\IpOSDQDV]RN |VV]HJ\&MWpVH IHOGROJR]iVI
KRJ\ PHIJLVPHUM+N D VIROJIOWDWiV NULWLNXV HOHPHLW pV IHMO

$] IWOIWKDWYyYViJ pV D N|QQ\HEE pNIGHINOKEHD VPP NVpIJHYV D] DNi
N|]JYHWOHQ+0 D] +J\IHOHNW O QBIN}MERQ/ H@MWUPYPpO\HNW O
PUGHNYpG  V]JHUYH]JHWHNW O PpUNH] OHYHOHN WRYIiEELDN
PHIN*O|QE|JWHWpPVH DV]HULQW KRJ\ D]JRN SDQDV]HOMiUiV NH
SDQDV]HOMIUHWNEHQ NH]HOHQG HN

$ SDQDV]*J\LQW]DIEVODILIQNPpQWHY N|OFV|Q|V EL]WRVtWyYy SpQ]WiU
&9, W|UYpQD WRYIEELDNEDQ DgERM\DV]WyNNDO V]HPEHQI
WLV]WHVVpIJWHOHQ NHUHVNHGHOPL J\DNRWODW/WLQXPLAUYO V]
DWRYIEELDNEDQD)WVEEV]|U PyG RVIRIRAWWYYpPpGHOHPU O V]yOy
PYL &/9 W|UYDPQRYIEELDNEDQ IRJ\DV]WYy YpGOHDIRRUWIHP]HWL

%DQNUYyO V]yOy pYL &;;;,; WARVUIEEQDNEDQ ODRDWWY\HV
SpQJ*J\L V]JHUYH]HWHN SUQOWNNHRUPIMiUD pV PyGMiUD YRQD
UpV]OHWHYV V]DEiIO\RNUyO V]yOy 01% UHQGHOHWIiVDLQ

DODSXOQDN

$ MHOHQ V]DEiO\]DW D] +J\IpO SDQDV]DL KDWpNRQ\ iWOiWKDWy
HOMiUiViUyO D SDQDV]+J\LQWp]pV PyGMiDYyPRNWDMDD RIDSW VB O}
Q\LOYiQWDUWIiV YH]HWpPVpPQHN V]DBHIDQUYHOHQOV]PEIO\]DWED
WiMpNR]WDWMD D] «J\IHOHW D SDQDV]+J\LQWp]pV KHO\pU O
HOHNWURQLNXV OHYHOH]pVL FtPpU O WHOHIRQV]iPiUyO pV WHOF

$] SHIRRRQOW® D MHOHQ V]DEiO\]DW N|]]pWpWHOUH D] *«J\IHOHN
OOy KHO\LV pIEMON KLIiQDBEMJENKHO\pQ NLI*JIJHV]WpVUH NHU-O



hJ\IpPOOHYHOHN PLQ VtWpVH

3DQDV]HOMiUiV NHUHWpPEHQ NH]JHOHQG  «J\IpPOOHYHOHN
WRYIEELDNEDQHYPPO
f OLQGHQ RO\DQ QHJDWtY pUWpPNtWpOHWHW YDJ\ NUL

V]YEHOL YDJ\ tUIiVEHOL N|]O$MNJRIPMHOD URUV]iJ
JQNPQWHXJIGtMSpQ]WiU YDSHJIR@DJI\DURUV]iJ
3pQ]WiUVIROJIOWDWWRY+#EBLDNEDQ $(*21 EiUPHO)
VIHUYpPQHN

WHYpNHQ@A\VpJ

PXODV]WiVD

GROJR]yMiQDN YDJ\ PHJEt]JRWWMiQDN WRYIiEELDN
NLIRJIVROW PDJDWDUWIiIVD PL3WWRQGEUNH DN D]
HJ\VpJpKH] YDJ\ PHJEt]RWWMiKR]
f $§ NeOV HUUH KDWIiVN|JUUHO UHQGHONH]
IRI\DV]WYYpEMWEPLV]HUYHN N|JYHWtWpVpYHO pUNH]

~h —~h —h

1HP SDQDV]J]HOMiUiV NHUHWpPpEHQ NHJHOHQG <*«J\IpOOHYHOHN

OLQGHQ RO\DQ PHINHUHVpPpV DPHO\ D SRQWEDQQHRVRURO!
IHOHO PHJ N+*O|Q|VHQ DJRN DPHO\HNEHQ D] «J\IpO
X ITHOYLOIJRVtWIiVW WiMpNR]JWDWiVW NpU D Q\XJGtM
WHYpNHQ\VpJL NJUpYHO pV VIROJIOWDWIiVDLYDO NDSFVF
X Q\RPWDWYiQ\W FVHNNHW WDJViJL RNLUDW PiVRODWR
DGyLJD]ROiIiVW MIR@HOWDWIiIVL LIpPQ\EHMHOHQWpPVW WH)
Xx YIOWR]iVW MHOHQW EH V]JHU] GpVPYGRVtWiVL NpUHOPH
x VIROJIOWDWiVL |VV]HJ NLILIJHWpVpYHO NDSFVRODWRYV |
NpU
X PUWPNHVtWpVL pV HJ\pE DNFLYNNDO W|PHJHV «J\IpO N
NDSFVRODWRYV pW WHIW]p VDHP®I O\ pVJUHYpWHO QHP XWDO P
X D Q\XJGtMSpQ]WiUL EDQNV]iPOiUD pUNH] SpQ]|VV]HJ Eil
IRJYD W|UWpQ YLVV]IDXWDOIiIViW NpUL
x VIROJIiOWDWiVL V]iPODYH]HWpVL EHKDMWiVL N OGHPpC
HI\HIWHWpPVHN DPHO\HN DGPLQWPWIMWLYNIpQ\WHOQHN
NLNOG|WW V]ROJIOWDWIiVL Q\RPWDWYiQ\RNNDO V]iPO
pVv SyWOpN KiWUDOpPNNDO LOOHWYH EHYDOOIVKLI
PHINHUHVpPpVHN
TRYIEEI
PiV 3pQ]WiUWyO pUNH] PHJIJNHUHVpPVHN
X MXWDOpPNUHNODPIiFLY
X *JV\IHOHNW O iWYHWW ]ieWHMHMWEEPMIDNNDO NDSFVRODWRYV
X
X

X

PpOWIiIQ\RVViJL NpUHOPHN
6DMWyY PpGLD N|]JYHWtWpVpYHO pUNH] PHJIJNHUHVpPVHN

1HP WHNLQWKHW N WRYIEEi SDQDV]HOMiUiV NHUHWpPEHQ NH]HOH
x DIRO\DPDWEDQ OpY PXQNDMRJL MRJYLW{YDO NDSFVROI
Xx DSHUHV «J\EHQ pUMRM] LUDW
x D] $HJRQ ODJ\DURUV]iJ FpJEVRSRUW PiV  WDJYiC
WHYpNHQ\VpJpYHO NDSFVRODWRY pV]JUHYpWHOHN



$ Q\XJGtMSpQ]WiUL EHOpPpSWHWpPVL IRO\DPDWEDQ HON|YHWHWW
J\DQ~MiYDO pULQWHWW EHMHOHQWpPVW SDQDVINpQW NHOO Q\
NH]®lpVpUH DJRQEDQ N<O|Q HOMiUiVL V]IDEiO\RN YRQDWNR]QDN

$ SDQDV]-J\LQWp]pV «J\YLWHOL UHQGMH

$ SDQDV]NH]HOpPVL WHYpNHQ\VpJ LUIQ\tWiBipQ]|pWeJiROBI\HOHW p
Q\LOYiQWDUWIiVL $GPLQLV]\WUWMIWOH]HW MH

$ SDQDV]*J\HN NLYL]VJiOiViW PHJIHOHO GRNXPHQWIiOiViWw |
Q\LOYiQWDUWJVIMVEDWV]ROJiOVhDWPBMLVPROJiOiVL $GPLQLV]WUIF
YH]HW iOWDO NLMHO|OW SDQD\W8DQQWNH HPE@YLNV]DEiO\]DW
SDQDVINH]HOpVL Q\RPWDWYiQ\RN YDODPLQW HOMiUIiVUHQG
DNWXDOL]iOiVIW D MRJL $WRUOHWUYPRJHWL HJEHRIWKNH]HWW
SDQDV]HOMiUiV NHUHWPEHQ NH]HOHQGPXGQ JNDRDSHRH OO + O
WRYIEEtWIPQEDQDV]-J\LQWpVNUH

$ SDQDV]RN EHQ\~-MWIiViQDN PyGMD

$ SDQDV] EHQ\~MWiViUD D] *J\IHOHN LJpQ\HL pV VDMiW DGRW!
D] «J\IpO iOWDO YiODV]WKDWy OHKHW VpJ N|]*O OHKHW YiOD\
VIHPPO\HVHQ YDJ\ PiWD@RIMW iLUDW ~WMiQ SRVWDL ~WRQ
HOHNWURQLNXV OHYpOEHQ LOOHWYH V]YEDQ WHOHIRQRQ
«J\IpOV]ROJIiODWL LURGIEDQ LV EHQ\PMOXINO$DWQDY]RN
EHQ\~MWiViUD V]RIKH®yYyWOBNU O V]yOy WiMpNR]JWDWy

$] $HIRQ

D D V]JyEHOL SDQDV]W YDODPHQQ\L D] «J\IHOHN V]iPiUD Q\LW"
DQQDN Q\LWYDWDUWiVL LGHMpPEHQ HQQHN KLIiQ\iEDQ D
PXQNDQDSRQ yUiwyO yUiLJ

E D WHOHIRQRQ N|]|OW V]JyEHOL SDQDV]W PLQGHQ PXQNDQDS
HI\ PXQNDQDSMiQ yUiWyO yUiLJ

F HOHNWURQLNXV HBPUPYINVBOHVHWPQ PHJIHOHO PiV HOpUKI
ELIWRVtW)Y®UIVEHOL SDQDV]W IRO\DPDWRVDQ

IRIDGMD

$] SHIREBOPUKHW Yp SMHYDNV]JRN EHQ\~-MWiViUD V]ROJiOy HOpUKI
WDUWDOPD]y WiMpNR]JWDWPWOOpPNDSWQMRNGE]ROJIOWDWYKR]
W|UWpPQEHQ\~MWiViUD UHQGV]HUHVtWHWW IRUPBRPRPWDWYi
PHOOPN®HW1%H] EHQ\~MWKDWYy IRUPDQ\RRWPWFPHOWpNOHW
YDODPLQW D 3pQJeJ\L %pNpOWHW 7HV W FOHIW R M/]D B QY+ WIW K I\
WDUWDOPDRYPDRRWDWWQ\ V]iP~ PHOOpPBPHWIpOIRIDGiVUD
DONDOPDV KHO\LYPIHNEBH)DSMIQ LV

$ 3pQ]WiU D IRUPDQ\RPWDW Y iQ\\VED® HEG\@pUMWRIWPW tUiVEHOL S
L\W|WHEGHVRIDGQL

x EUIVED@]HPpO\HVHQ YDJ\ PiV iOWDO iWDGRWRMLQDW ~WMiQ
ID[RQHPDLOEHQ

$ EHpUNH] LUDRMNKWHDWXPLNWDWIiVL pV IHOGROWRMMDFVR
HPDLO HVHWpPQ D] +J\IpOV]ROJiODW IRJDGMD pV KDODGpN
SDQDV]*J\LQWPIVIpUH $ YiOBDQMD\J+J\LQWpVINWHD]

DGRWW V]DNW® UEBNWUW LQIRUPiIFLYN DODSMiQ pV D YiO
N|Q\YHOW N<OGHPpQ\NpQW D PHINHUHVpPV EHPUNH]pVpW O \



EHO+O N+PML D SDQDV]JWHY UpV]pUH RO\ PyGRQ KRJ\ L
OHJ\HQ D N<OGHPpQ\ HON-OGpVPQHN WpQ\H pV LG SRQWM
LURGIEDQ V]HPpPO\HVHQ OHD\GRW\Y SP@DVHOHW WiMpNR]WD'
DUUYO KRJ\ D PHJNHIHMPWIYDY]ROMD RHDpVW N|YHW
QDSRQ EHO-O

X 6]YyEDQ HOHIRQR®]HPpO\HVHQ YDODPHO\LN «J\IpOV]ROJi
LURGIEDQ

$] $HIJRQ D V]¢AMGWYH D VIHPpPpO\HVHQ pV WHDMHORYRE WHW
DJRQQDO PHJYL]VJIiOMD pV OHKHW VpJ VIHULQW RUYRVROM

+D D] «J\IpO D SDQDV] NH]JHOpVpYHO QHP pUW HJ\HW D] $F
pV D] D]]JDO NDSFVRODWRY iOOiVSRQWMiUyQ IMHIRILL @ VD \IY HW
WHOHIRQRQW SDQDV] HVHWpQ PHJDGMD D SDQDV] DJRQRVt
DGDWRMDWHJI\] N|QHY\ PiVRODWL SpOGiQ\iW D V]HPpPO\HVHC
V]YEHOL SDQDV] HVHWpPQ D] *J\IpOQHN WpUtWpVPHQWHVH:
N|]|OW V]yEHOL SDQDV] HVHWpPQ D] «J\IpO@HN NJ] ¥ p&BW V]D
NJ[YHW QDSRQ EHO+*O WpUtWpVPHQWHVHQ PHJN.OGL HJ\HEH!
SDQDV]UD YRQDWNR]y UHQGHONH]pVHN VJHULQW MiU HO

+D D SDQDV] DJRQQDOL NLYL]VJiOiVD QHP OHKHWVpJHV D]
MHJ\] NJQ\YHW YHV] IHO pV DQQDN HQ\iWiWDRDHW p 08 pIOE Q
N[]J]OW V]yEHOL SDQDV] HVHWpQ D] *J\IpOQHN iWDGMD WHO
SDQDV] HVHWpPQ D] *J\IpOQHN D] tUiVEHID INJ OpYWW ND|@ HII \ « V

QDSRQ EHO<O WpUtWpVPHQWHVHQ PHJIN<OGL HJ\HEH!
SDQDV]UD YRQDWNNRHypWVHAGHBULQW MiU HO

“HJ\] N|Q\Y IHOYpPWHOH HVHWpPQ D] *J\IHOHW WiMpNR]JWDWOC
PHINHUHVpVBWIRQ ODJ\DURUV]iIJ 1\XJGDMBp@PNVW N|YHW
QDSRQ EW@MV]ROMD PHJ

$] $HIJR@® WHOHIRQRQ N|]|OW V]yEHOL SDQDWW HRANWPQ D
VLNHUHY IHOpS+OpVpQHN LG SRQWMiWyO V]iPtWRWW |W
«J\IpOV]ROJiODWL +J\LQWp] pO KDQJRV EHMHOHQWNH]pV]
NJ[WHOHV HOMiUQL DKRJ\ D] D] DGRWW KHO\JHWEHQ iOWDO]|

7HOHIRQRQ W|UWpPQ SDQDV]NH]JHOpPV IHOWMNMPRQD BSIipJQN RIV tW A
D] pVV]HU& YiUDNR]iVL LG Q EHO-OL KtYiVIRIJDGIiVW pV «J\LQ

7HOHIRQRQ W|UWpQ SDQDV]NH]JHOpV HVHWpPQ D] $HIRQ p\
WHOHIRQRYV NRPPXQLNiFLYyW D] $HJRQ KDQJIHOYpWHOO
KDQJIHOYpWMNOW PHJ UJL DQU-DIHOHW D WHOHIRQRV +J\LQ
NH]JGHWHNRU WiMpNR]JWDWQL NHOO $] $HJRQ D] «J\IpO N
KDQJIHOYpWHO YLVV]DWRYDIEE WIWUNWpVPHQWHVHQ UHQGH
ERFVIiWMIDUPVPQHN PHJIHOHKDBQIHOYpWHOU O NpV]tWHWW k
MH] N|Q\YHWMDPJ\ D KDQJIHOYpWHO PiVRODWIiW

$ MHJ\] NJQ\YEHQ D N|]YHWNH] N NHU*OQHN U|J]tWpVpUH
D D] «J\IpO QHYH



E D] +J\IpO ODNFtPH V]pNKHO\H LOOHWYH DPHQQ\LE]
OHYHOH]pVL FtPH

F D SDQDV] HO WHUMHV]WpVpQHN KHO\H LGHMH PyGMD

G D] *JipO SDQDV]iQDN UpV]OHWHYV OHtUiVD D SDQDVV]DO
HON*O|QtWHWWHQ W|UWpQ U|J]tWpVpYHO DQQDN pUGHN
SDQDV]iEDQ IRJODOW YDODPHQQ\L NLIRJiV WHOMHV N|
NHU-OM|Q

H D SDQDVV]DO pULQWHWW V]HU]GdYJN¥HBPD-JY0p@WV]iP
LOOHWYH D WDJ SpQ]JWiUL DJRQRVtWyMD

| D] +J\IpO iOWDO EHPXWDWRWW LUDWRN GRNXPHQW
ELJRQ\tWpNRN MHJ\]pNH

J V]HPpPpO\HVHQ NJ|]|OW V]yEHOL ®D®BV]] MYGWH® IHOYHY
VIHPpO\ pV D] +J\IpO DOitUiVD

K D MHJ\] N|JOQMDYpWHOpPQHN KHO\H LGHMH

L D SDQDVV]DO pULQWHWW V]ROJipWDWy QHYH pV FtPH

M WHOHIRQRQ W|UWpPQ SDQDV]NH]HOpV HVHWpPQ D
DJRQRVtWyV]iPD

$PHQQ\LEHQ Dp®JD] tUIVEHOL SDQDV]iW QHP D]BEQDYDNEBQpVL
PHIJKDWiUR]RWW ]$HID@VVHNMHIRJODONR]y VIJHUYH]HWL HJ\VpJ FtPp
YDJ\ KD D] +J\IpO D] tUiVEHD & HIIR@D OPWP O\ «J\IpOIRUJDORP V]iPi
Q\LWYD iOOy KHO\LVpJPpEHQ QHP D SDQDV]NH]JHOpVUH NLMHO|OW
$HIJRQD EHpPUNH]pVW N|YHW HQ XDOWRYNSEDWM® D SDQDV]V
SDQDV]NH]HOpPVVHO IRJODONR]y VIHUYH]JHWL HJ\VpJH UpV]pUH

$ V]yEHOL SDQDV] IHOYpWHOpPW N|YHW HQ D 6]JROJIOWDWY WiM
SDQDV]W WRYIEELDNEDQ NH]JHO V]JHUYH]JHWL HJ\VpJ HOpUKH
WHOHIRQRQ N|]|OWSD/QYBEHOHVHWPQ N|]JOL D SDQDV] DJRQRVtWiV
DGDWRNDW

$ SDQDV]-J\LQWp]pV iOWDOIQRV V]DEiO\DL

$] D] HJ\VpJ YDJ\ D] D GROJR]y DPHO\QHN LOOHWYH DNLQH
PXODV]WiVD YDJ\ PDJDWDUWiIVD PLDWW pUNH]LN SDQOW YDJ\
*J\EHQ HO JHWHV pUGHPL iOOiVIRJODOiIVVDO UpV]W YHWW |
HOIRJXODWODQ HOLQWp]pVH HJ\pE BNEYOY MRV YLWOKEQYyWDUWDC
G|QWpVH HDHSWDIEDV] NLYL]VJIiOiVIEDQ pUGHPL HOG|QWpVpPEHQ Qt

$] +J\IpO IKOOMN PHDMKDOPD]RWW ~WMiQ LV ,0\HQ HVHWEHQ D P
N|JRNLUDWED YDJ\ WHOMHV EL]JRQ\tWy HUHM& PDJiQRNLUDWED N

$] «J\IpO QHYPEHQ HOMiUy VIHPpO\QHN EH NHOO FVDWROQLD D C
HUHM& PDJIiQRNLUDWED IRJODOW PHJKSBWDQ D) ]DVGRW RHINEDHD D
«J\IpO QHYPEHQ HOMiUKDW

$ 3pQ]WDUPHJKDWDOPD]iIVW PHJYL]VJIiOMD pV pUYpQ\HV PHJKDW
D] pUGHPL YiODV]W D PHJKDWDOPD]RWW UpV]pUH N+OGL PHJ

$ SDQDV] NLYL]VJiOiVD WpUtWpVPHQWHY D]pUW N<O|Q GtM QHP V



$ SDQDV] NLYL]VJiOiVD D] |[VV]HV YRQDWNR]y N|U-OPpQ\ ILJ\H
W|UWPpPQLN

$ EHPpUNH$JDQDV]RNUD PLQGHQSROWWEHN|]p pWKHMpUWHOP &
LQGRNVVDO HOOOMRWMMDB QLS YiIiODV]IEDQ UpV]OHWHVHQ NL NHO
SDQDV] WHOMHV N|U& NLYL]VJiOiVIiQDN HUHGPpQ\pUH D SDQD\
PHJROGIVIRIDDWNR]y LQW@HNHGPOHWIEDV] HOXWDVIWDMD HVHW
HOXWDVtWiV LGGRPDMYV]*NVpJ VIHUWQWWDOBRBPHQDV] WiUuJ\iuD
YRQDWNR]y V]HU] GpVL IHOWpWHO SKIQYW RN RJRWMIpWRJIB]DEiO\I
3pQJWMJDEiO\]DWL HO tWiDRRNBUWQW D YiPDW]Wi8iWwD V]ROJiOy
LOOHWYH J\IpOQHN D WDJViJL MRJYLV]RQ\ IHQQiGHJA\WE DODW
WiMpNR]&RM¥YPHQWXPRNDW

JHQWLEBNMOWpPU HI)| -KDP D NRUIEEDQ HO WHB|RBV]\WI/WY DOWD:C
HOXWDVtWRWW SDQDV]iYDO D]RQRWG® BD®W D QR RDHU MR/} W HHOO

6]ROJIOWDWY D NRUIEEL iOOiVSRQWMiW IHQQWDUWMD YiODV
NRUIEEL YiODV]JOHYHOpUH W|UWpQ KLYDWNR]iIVVDO YDODPLQ
HVHWpPQ Q\~MWDQGyY WiMpNR]JWDWiV PHJDGiViYDO LV WHOMHVtWK

$] $HJRQ IRDV]WyQDN PLQMFOOHMWOIEE PHJKDWIiWDRSMMDQDV]
WHOMHV YDJ\ Up@XKWDIWWIYDD SDQDV] NLYL]VJiOiViUD HO tUW
W|UYpQ\L YiODV]DGiVL KDWiULG HUHBYHQ\WOH®HIQpNRM MOAVDH D L
KRJ\ iOOiIVSRQWMD V]HULQWD R S\D|@BYH @WD S
x D D V]HU] GpV LOOHWYH D WDJViJL MRJYLV]ROQ\
pUYPQ\HVVpJIpYHO MRJKDWiVDLYDO pVv PHJV]&QpVpY
V]HU] GpVV]HJpVVHO pV DQQDN MRJKDWi{VDLYDO NDSF
UHQGH]pVpUH YDJ\
x E DODJ\DU 1HP]JHWL %DQNUyO V]yQy,; W|PYp@&HULQWL
IRJI\DV]WYYpPpGHOPL UHNPGHHONBWPMPQHN NLYL]VIiOiViUD LUIC

$ IRI\DVIWYQDN PLQ V+O D*SDI@DWWOMHY YDJ\ Ulp@ KON iV D
YDJ\ D SDQDV] NLYL]VJiOiViUD HO tUW QDSRV W|UYpQ\L Yic
HUHGP pQOWQ HOWHW/\W®E D] YHORQ]IEDQ WIMPRBIWO KRJ\ D]
x D SRQW HVBIVBR®JiUL SHUUHQGWBIWWYVIKRHURQW XOKDW YD
D 3pQJ*J\L %pNpOWHW 7HVWeOHW HOMiUiViW NH]GHPpQ\H]K
x E SRQW HVIWPRJI\DU 1HP]HWL %DQN)BP@DVYIWYyYpGHOPL
JJISRQWMIRIADV]WYYpGHOPL HOMiUiVW NH]GHPpQ\H]KHW
+D P$HIR@OiIVSRQWMD V]JHULQW D SDQDV] D] D pV D E SRQWR\
«J\IHOHW WiMpNR]JWDWQLD NHOO DUUyO KRJ\ D SDQDV]EDQ IRJC
D] D LOOHWYSR@WEN|UpEH pV HQQHN PHJIHOHO HQ SDQDV]D |
NLKHRUGXOKDW
$ IRJ\DVI]WYQDN QHP PLQ V+O <«J\IHOHW D SMDQIDVD) BSORWDNtWi'
NLYL]VJiOiViUD HO tUW QDSRV W|UYpQ\L YiODV]IDGiVL KDWi
HOWHOWHNpPQ D] $HJRQ DQODMMENRJWDWMD DU UW® UKR@V
OpWUHM|WWpYHO pUYpQ\HVVpIJpYHO MRJIKDW{VDLYDO pV Pt
V]HU] GpVV]HIJpVVHO pRIPDWYD/NDLMDO NDSFVRODWRY MRJYLWiN
pUGHNPPBROJIUL SHUUHQGW EWWiWi MR LRWG XOKDW

$] $SHRQQDWMPNR]WDWQLD NHOO D IRJ\DV]MW y@WDWU Q@ V KIRG \Y\M /WY

Q\LODWNRDPDWABNV]OHYHOHNEHQ PHJ NHOO DGQL D 3pQJsJ\L %pl

HOPUKHW VN JIpINMHO\ % XGDSHVW 6]DEDGViIJ WpU hJ\IpOV]R
%XGDSHVW .UIMMJWLQD OHYHOH]pVL %¥XBDSHVW 3|



WHOHIRQ HPDLO XJ\IHOV]ROJDODW#PIQEWKMU QHWH V
HOPUKHW RMWWS ZZZ PQE KX EHNHOMWHWHD 0DJ\DU 1HP]JHWL %C
01% 3pQJeJ\L YRI\DV]WYYpGHOPHOJUXRHMWWVpIJHLW OHYHOH]pVL Ft
%XGDSHVW %..3 31 WHOHIRQ HPDLO

XJ\IHOV]ROJDODWH#P@OBRLQW D] 01% QK PQAPSMI\L %pNpOWHW
7HVW<OHW HOMiUiVIQDN NH]GHPpQ\H]pVH LOOHWYH D] 01%
HOOHQ U]JpVL HOMiUiVIQDN NH]GHPpQ\H]pVpUH LUIQ\XOy Np
IRJI\DV]WYYpGHOPL EHDGYiQ\ EHQ\~MWiVD FpOMiUD
IRUPDQ\RPWDWYiQ\RN D WRMBPPDINEPWDWYiQ\RN HOHNWURQ!L
«J\IpPOV]ROJiODWL HOpPUKHW VpJpW LV WRYIEEi MyO OiWKDWy |
DUUYO KRJ\ D IRJ\DV]Wy NpUKHWL HJHQ IRUPDQ\RPWDWYiQ\RN
iOWDOL N|OWVpJPHQWHVY PHJIN+OGpVpW LV $ ]\§LMDp NRHQ/®WIV Q
IRUPDQ\RPWDWYiQ\RN PHIJN«OGpVpUH YRQDWNR]y IRJ\DV]WyL LJj
VIROJiOy VIROJIOWDWYL WBO®IRQNUIRHW VpJ pV SRVWDL FtP PHJ
LV

YHQWLHNU O D] $HJRQ ILJ\HOHPIHOKtYiVUD DONDOPDV PYyGRQ DG
$ 3pQJel\ %pNpOWHW 7HVW<OHW HOMiUy WDQiFVD HJ\H]VpJ K
NI[WHOH]pVW WDUWDOPD]y KDWiUR]DWRW KR]KDW KD D V]ROJiOW
QHP WHWW GH D NpUHOHP PHJDODSR]RWW pV D IRJ\DV]WyYQ
PUYPQ\HVtWHQL NtYEQWHRIPQMWWHPEHQ VHP D N|WHOH]pVW WDU
KDWiUR]DW PHJKR]DP@HDFORNRDGMD PHJ D] HI\PLOOLY IRULQWRW

$ MHOHQ V]DEIO\]DW pV DHRORIWYVRE OVIHULQW OR J\QN| Oy
IRJODONR]iIVIQ pV JD]GDViJL WHYpPNHQ\VpJpQ NtY«O HV FpORN
WHPR]JHWHY VIHPPOAMV]HPpPO\ «JpMO PLQGHQ WHUPpPV]HWHYV YDJ\
VIHPpO\ DNL D SpQJ]+J\L VIROJIOWDWYYDO V]HU] GpVHV YDJ\ WD
i00

$PHQQ\LEHQ D] +J\IpOOHYBIOHWIp@®HWD YL]VJiOQL NHOO KRJ
DGDWYpGHQBOPWHAY HWM UBSBQWRNUD YRQDWNR]y VIDDFiQ)MWNQHN L Q\
YDA MRJI YiODV]DGiVUD D IHOBPBYWHIPNH FORLEBQQFY DNNRU
N|JYHWOHQRPOLRWHWW BMIGD NHOO D WiMpNR]WDWDWWGRHHPID G QL
YiODV] QpONMRJIRVXOWViJ KLiQ\iUD NH®DWNR|®DIGPYDIRO QL

$ SDQDV]RNDW D OHKHW OHJU|YLGHEE LG DODWW GH OHJI
EHMHOHQW pNYM pO/ WVQiPtWRW W QDSRQ ENOYQ]VNiIO@Q@ pV
PHJYiODV]ROQL

+D D NpUHOHP KLiQ\RVViIJD HJ\pE NLYL]VJiOiV KDUPDGLN V]HF
LQIRUPiIFLY YDUVDDN¥RN EHV]HU]pVH PLDWW D] «J\IpOOHYpO PHJY!
OHKHWVpJHV HUU O D SDQDV]RVW D IHOLVPHUpPVW N|YHW HQ KL
NHOO

$] $HIJRO® O0DJ\DU 1HP]JHWL %DQNWyYO WRYiERUDNEMNYY OG%HOP L
HOMiUiV NHUHWpPEH®H )NMNUHUWWMVHWW pV]UHYPWHOHLW % D[LPXP
PHINHUHVpPVEHQ HO tUW YiODV]DGiVL KDWiULG LJ tUIiVEDQ PHJN-

$ SDQDV]NH]HOpPV VRUIQ NH]JHOW DGDWRN
$] $HJRQ D SDQDVINH]HOpV VRUIQ D SDQDV]JRN NLYL]V

PHJYiODV]ROiViKR] V]*NVpJHV DGDW RNDEVONEHDQOH ODt WMR JK DW i UL G
PHO\HN N+<O|Q|VHQ D] DOIiEELDN



$ SDQDV]RV LOOHWYH D] +J\IpO

QHYH

VIHU] GpVVI]iP +J\IpOMIIPHWYH SpQ]WiUL DJRQRVtWYy

ODNFtPH V]pNKHO\H OHYHOH]pVL FtPH

WHOHIRQV]iPD

pPUWHVtWpV PyGMD

SDQDVV]DO pULQWHW W ]R® Li DMND WD \

SDQDV] OHtUiVD RND

D SDQDV] DOiWiPDV]WiViKR] V]*NVpJHV D] +J\IpO ELUW
GRNXPHQWXPRN PiDREBDWD V]ROJIiOWDWYQiO QHP iOO UHQGF
PHIKDWDOPD]JRWW ~WMiQ HOMiUy «J\IpO HVHWpPEHQ pUYpQ\H
x D SDQDV] NLOIMMIR] PHJYIiODV]ROiViKR] V]*NVpJHV HJ\pE DGI

X X X X X X X X

X

$ SDQDV]W EHQ\~-MWy +J\DpO]HPGDWDLWGDWRN YpGHOPpPUH YRQ
HO tUIVRNWGDNHOHO HQ NHOO NH]HOQL

$) DGDWYpGHOHPPHO NDSFVRODWRY SDQDV]RN PHJYiIODV]R

$] DGDWYpPGHOHPPHO NDSIDARADNWRNMYiODV]ROiIVD D] iOWDOIQRV
VIHULQW W|UWpQLN D]]JDO D NLHJpV]tWpVVHO KRJ\ D
SDQDV]*J\LQWpPGDWYpGHOHPPHO NDSFVRD DDMRWVEDQRBYJPYYDGHE
LG Q EH@WHVtWL D] DGDWYpPpGHOPL WLVJWYLVHO W

$PHQQ\LEHQ ®)WNH]HOpPVVHO |VV]HI+«JJ SDQDV]iUD DGRWW YiOD\
HI\H®] «J\IpO BIVLHP]HWL $GDWYpGHOPL pV ,QIRUPiFLYV]DEDGViJ
YDJEtUYViJKRUGXOKDW

I\LOYiIiQWDUWIiV
I\LOYiIiQWDUWiV

$ SDQDV]HOMiUiV NHUHWPEHQ NH]JHOH@GLO YiQVWOBWHOHN
SDQDV]+J\LQWPHN W U R QYLHN]XNADLQ

$ SDQDV]HOMiUiV NHUHWPEHQ NH]HOHQG +J\IpPOOHYHOHNU O
WDUWDOPD]]D

xD SDQDV] OHPDWQYDW WpPiMD VIHULQWL AVRORDWRVtWIiVi
WiUJ\iWw NpSH] HVHPpQ\ YDJ\ONPQV PWMJIMH
x D SDQDV] EHQ\~MWiViQDN LG SRQWMiW

xD SDQDV] UHQGH]pVpUH YDJ\ PHJROGiViUD V]IROJiOy LQV
OHtUiVIW HOXWDVtWiV HVHWpQ DQQDN LQGRNiW

xD] LQWpP]NHGpPV WHOMHVtWpVpQHN KDWiULGHMpPW pV D Y
VIHPpPpO\ PHIJQHYH]pVpW

xD SDQDV]UWDGAWV]OHYpO SRVWiUD DGiViIQDN GiWXPiw
$ 3pQ]WDUSDQDV]RNUYO YH]JHWHWW Q\LOYiQWDUWiV DODSMiQ D

NI[YHWL pV
xpV]VIHU& LG N|]|QNpQW D]JRNDW WpPiMXN V]JHULQW FVRS



xD SDQDV] RNiW NpSH] WpQ\HNHW pV HVHPpPQ\HNHW IHOV

XPHIYL]VJiOMD KWRJIVIWWHWW WpQ\HN pV HVHPpQ\HN KDWiV
OHKHWH)RNY HOMiUiVUD WHUPpPNUH YDJ\ VIROJiOWDWiV

XHOMiUiVW NH]GHPpQ\HJ |[D[IWBIWMW WpQ\HN pV HVHPpPQ\HN
NRUUHNFLYMiUD pV

Xx|VV]JHIRJODOMD D] LVPpWO G YDJ\ UHQGV]HRUY]LQWS& SU
NRFNi]JDWRNDW

$ 3pQIWiU D *'35 FLNNH DODSMiQ PDJD N|WHOHV DGDWNH]H
YHIHWQL

,JUDWWIiUR]iV

$ SDQDV]RN LUDWWIWBRDQDV]+J\LQWp] N YpJ]LN

$] $HIRM] *J\IHOHN SDQDV]iW WRYIEEi D] *J\IHOHNW O EHNpUW G
YD®DQW D] *J\IHOHN +DIGYRVDOLWNR]y MRJV]DEIO\RNQDM IFlHJIHOHO
«J\IHOHN PDJDV V]LQW& DGDWYpGHOPpPW EL]JWRVtWy pV YLVV]DN
Q\LOYiQ

$ SDQDV]W pV D] DUUD D GRW W PYH O NGO p W D]JAM. D] 01% MiUpVp
EH NHO PXWDWQL

YRI\DV]WYYpPGHOPL UHQGHONH]pVHN

$] $HIRQ.J\IHOHLQHN YpGHOPH plRGHNIEHYpGHOPL +J\HNEHC
IRJI\DV]WYYpPGHOPL «J\HNpUW IHOH QMW O\ OSNL BODMNVDY PNHJW O pV V H
«J\IpPOSDQDV]RNNDO pV HJ\pE IRJ\DV]WYyYpGHOPBWOAGXB® NpUG
VIHPEH® pV D3pQ]JWiURQ EHWOFMOPPpO\ V]JHULQW IHOHO V D] LO\HQ
MRJV]DEIiO\L pV IHO*J\HOHWL HOYiUiVRN PHJIHOHO EHpStWpVppl!
3pQJWiU D IRJ\DV]WYYpGHOPL *J\HNpUW IHOHO V NDSFVRODWWD
DEEDQ EHN|YHWOWR]IVNWM BUpV]pUHQDSRQ EHOVEDQ EHMHOHQWL

$ IRJI\DV]WYYpGHOPL +J\HNpUW IHOHO V NDSFVRODWWDUWY IH
NeO|Q|VHQ GH QHP NL]JiUyODJRVDQ KRJ\

x NRRUGLQIOMD pV |VV]HIRIMDV]WYYpGHOPL N|UEH WDU
MRJV]DEiO\RNDQHIDNJ\HOHWL pV HJ\pE HOYSYP QIRMNEQND G pV L
UHQGV]HUpPEH W|UWpQP SO RHQWPYQBN pUGHNPEBQ KRJ\
SpQ]WiU EHOV HOMIiUiVL V]DBRNDWWYYPGHOPL N|UEH WD
MRJV]DEIiO\L HO tUiVRN D IHO<J\HOHWL pV HIMEEHBOYiUi
WeNU|] GMHQHN

X ELIWRBtW.OOHWYHVHXRHIDN ~M MRJIV]DEIO\RNDW @V HOYiUi
SPQJWilERH@®+0 D] pULQW HWPW QRHDWY OLHADIINLG EHQ PHRM.VPHU M|
PXQNiMXNEDQ HJHNHW DONDOPD]]iN

X DWHUPpPNHN V]ROJIOWDWIiVRN pV D]ROHLGHN G piV K DMOWRDMV L
VRUIQ OHKHW VpJ V]HUWGWPPNUHBRIOHV]WpV pV IRO\DPDWYV
VIDNDV]iEDEL]WRVtWRJI\ D SpQJWiU V]HP HO WW WDUW\
IRJI\DV]WYYpGOIDIRILVMRNQDN YDOyYy PHJIHOHOpPVW LV

X D SpQJWiHJ\pE pULQWHWW WHU*OHWHLY H@O CHNItMVW P & N | G )
«J\IHOHNW O NDSRWW YLVV]DMHO]pVHND SDQDV]RN]HD@DIS\
J\DNRUODW PRQLWRH@GEWiWNN pV JROERYORGKLRI\ D



WpPiEDQ D] LQWp]PPpQ\YH]HW WHVW+-OHWHLH® QW pRIEY]HL
EHV]iPROy NpV]+OM|Q

X HOM DQQDNGKHNpPEHQ KRJISPQJWLOOHWpPNHY V]DNWHU<OH!
IRJI\DV]WYYpPpGHOPL IHBpO\ HOHWL DGDWV]RODijOWB® tWRW D W
WDUWDORPPDO pV KDWAMIE EHIRD )HO*J\HOHW UpV]pUH

x NHJGHPpQ\H]L KRUX@DWRV IRJ\DV]WyL V]JHPOPOHWPYG IHMO}
WiMpNRYWN IRJDORPWIUDN KiJWDUWIiVL SpQJeJ\L ~WPXWDW
MHOHQMHQENS POIPQWHUQHWHY IHO*OHWpPQ pV DJRN OHJ\HQ
D] «J\IpOIRJDGiVUD Q\LWYD iOOy KHO\LVpJHLNEHQYHWODDPLQ
HJHN QDSUDNpV]VpJpW

X HO VHJtWL DKRQYWIUPV]W YHJI\HQ D )HO*J\HOHWWHO LOOHWY}
LQWpP]PPQ\HNNHO  V]JHUYH]JHWHNNHO W|UWpPQ D IRJ\D
LVPHUHWHLQHN E YtWpVpW FpOJ]y HJ\eWWP&N|GPpVEHQ Wi
YHO<J\HOpPI@]+J\L NXOW~UD IHMOIQYX\@pWIHMpNHQ\VpJIpW

$]1 01%D IRJ\DV]WYYpGHOHPUH YRQDWNR]y UHQGHONH]pVHN DONI
DGRWW NL D SpQJeJ\L V]HUMHPHMMVEEQHMDM] DOIEEL OLQNHQ pUK
KWWSV 777 PQE KX OHWRBWHHGIOYHN SGI

$] 01% D SpQJ+J\L VIHUYH]HWHN SDQDYJNB]B®pEDiNWMDGIRWW NL
D] DOIEEL OLQNHW pBKHWS HDZ PQE KX OHWRMMWHVDRQE
SGI

=iUy UHGHONH]pVHN

-HOHEIDEiO\]PIWQ IRJODOW UHQGHONH]pVHNHW D 3pQJWiU
DONDOPD]]D $ 6]DEJOGRDMWiIVRNNDO HJ\WpJHV V]JHUNH]JHWEH IRJO
D] ,JD]JDWyWDQiFV QDSMIRJODOWD tURJDIGWD HO

OHOOpPNOHWHN
V] PIO@NOHW 7iMpNRJWDWy  SDQDV]RN EHQ\~MWiVil
HOpPUKHW VpJHNU O
V] PHOOpPS ®HW JiOW DENY KRV W DREBYD V]
V] PHOOpPNOHW )RJI\DV]WyL NQHJHOHP D] 01%
V] PHOOpPpN®HWV]WyL NpUHOHP pV PHJKDWDOPD]iV D 3
HOMiUiVKR]
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SDQDV]RN EHQ\~MWiViUD V]JROJiOy HOpUKHW VpJHNU O

3DODV]eJ\LOWpPIpVVHO IRJODONR]Y VIHUYH]HWL HJ\VpJ

$HIRQ\XJIGtMSPpWY 6]iPODQ\LOYiQWDUWIVL $GPLQLV]WUiIFLYV YH]JHW
3DODV]iW EHQO\~-MWKDWMD

EUIVEDQ % XGDSHVW 3l

7HOHIRQRQ + . 6]H 3 &V
)D[RQ

( PDLOEH@MSXJ\IHO#DHJRQ KX
$GDWYpPGHOHPPHO NDSFVRODWRY SDQDV]XNDW D] <J\IHOHN N]J]
DGDWYpPpGHOPL WLV]WYLVHO MpQpO L VD@ HNEH OHHOPAKKHHWYLBI P DRBE K Z D Q(Q |
2UVRO\D\S DGDWYHGHOHP#DHJRQ KX

6]HPPO\HVHQ D] DOIEEL *J\IpOV]ROJiOPW kJ\ILpROWIRIMDIiODWL WHYpNHQ\
HOOiWy .LHPHOW eUWpNHVtWpVL 3RQWRNRQ

hJ\IpOV]RO &tP I\LWYD WDUWIiV
ODWL LU +pWI| . HGG 6]HUG &V W|JUW 3pQWHN
% XGDSHVW %XGDSHWOWW L ~W
.LHPHOV, I\LWYD WDUWIiV
eUWPpNHV &tP
3ROW +pWI| . HGE6]JHUG &V W|UW 3pQWHN
*\ U *\ U 7HOHNL /iV]Oy XWFD
: INtUHJ\KIiI]D 2UV]0iJ]iV]Oy
INVtUHJ\KI] Wp U
OLVNROF OLVNROF 3DWDN XW|FD
6]HIJHG -y]VHI $WWL|OD
6]HJHG VXJiU~W
'"HEUHFHQ HEUHFHQ 6]HQW 3$QQD X
(JHU (JHU 7]JUYpQ\KIi] X
$JULD 3DUN %HYiVIUOYN|]SROW
6DOJyWD U 6DOJYyWDUMIQ .DVVDL VRU
IVIW
%pNpVFVD %BpNpVFVDEMNIFV\ X
6]RPEDWKHO\ ) WpuU
6]RPEDWK BUIQLD 8GBDWOQLD h]OHWKI]
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3DQDVV]DO pULQWHWW SpQJ+J\L VIHUYH]HW

JHOHN DGDWDL

HPDLO

1pY

6]HU] GpVV]iP «J\IpOV]iP
IDNFtP VI pNKHO\ OHYHQOH]pVL
FtP

THOHIRQV]iP

eUWHVtWpV PyGMD OHYpO

&VDWROW GRNXPHQBS8G
V]iPOD V]HU] GpV N
PHJKDWDOPD]iVD

XP RN
PSYLVHO

3DQDV]+J\LQWp]pV KHO

\H SO ILYNWHOHS N|]JSRQW V]pNKHO\

VIHPpPO\HVHQ WHWW S

DQDV] HVHWpPQ

N



., hJ\IpO SDQDV]D pV LIpQ\H

SDODVIWpWHO LG SROWMD D SpQJeJ\L VIHUYH]JHWOQpPO V]JHPpO\HV
HVHWDPQ

>$ SpQJeJ\L VJHUYH]HWQHN PHIN+OG|WW SDQDV]W FpOV]HU& WpU
DMIiQORWW N+OGHPpPpQ\NpQW SRVWIi]QL $ SDQDVV]DO pULQWHWV
tUIVEHOL SDQDV] Np]KH]YpWHOpPW NBISV B@Q]IRUJDOPL
VIROJIOWDWIiVVDO |VV]HI*JJ tUDVEHIOVLH\EPQ PXQNDD®DS
UHQGHONH]pWRIH D] *J\HW pUGHPEHQ PHJYL]VJIiOMD pV D SDQE
NDSFVRODWRYV iOOiVSRQWMiW LOOHWYH LQWP]JNHGpVHLW LQCG
«J\IpPOQHN tUIVEDQ PHJIJN*OGMH +D D SpQJIRUJDOPL V]ROJ
IVV]HI-JJ SDQDV] YDODPHQKWRH D VIROJIOWDWYQ NtY+O iOOy RN
PXQNDQDSRQ EHO+O QHP YiODV]JROKDWYy PHJ D V]JROJiOWDW
YiODV]W N«OG D] *J\IpOQHN DPHO\ D] pUGHPL YiODV] NpVHGHOF
YDODPLQW D YpJV YiODV] KDWiULGHMpW LV WDUWDOPD]]D $ V
YpJV NODV] PHIN<OGpVpQHN KDWiULGHMH XJ\DQDNNRU QHP OHK
PLQW D SDQDV] N|]JOpVpW N|YHW PXQNDQDS @

SDODVIROW VIROJiIOWSWi VMDD SXWKLWHO .*)%

3DODV] RND

1HP Q\~MWRWWDN V]ROJiOW D WiIMRE V]HU] GpVHV
1HP D PHJIHOHO V]ROJiIOWDWIN@WpPpWHOHNNHO QHP pUW HJ
Q\~MWRWWiN JUWPpPUtWpV |VV]HIpYHO QHP
PVHGRHHO/HQ Q\-MWRWWiN DHJ\HW

VIROJIiOWDWiVW $ NIUWpPUtWpVW YLVV]DXWDVtV
$ VIROJIOWDWIiVW QHP1HP PHJIHOHO NiUWpUtWp
PHJIHOHO HQ Q\~-MWRWWiN Q\~MWRWWDN

$ VIROJIOWDWIiVW PHJV]-QWHWBYRN] GpV IHOPRQGiVD

.iUD NHOHWNH]HWW (J\pE SDQDV]D YDQ

1HP YROW PHJHOpPJHGYH D]
«J\LQWp]pV N|U-OPpQ\HLYHO

7pYHV WiMpNRJWDWiVW Q\~MWRWWDN
+LiQ\RVDQ WiMpNR]JWDWWiN

'tM NJ]OWVpJ NDPDW

YiOWRIWBDWO QHP pUW HJ\HW
-iUXOpNRV N|OWVpPJHNNHO QHP pUW
HI\HW



$HJRQ ODJ\DURUV]iJSIPRJIG W

(J\PEWtSXV~ SDQDV] PHIJQHYH]pVH
[ |

., $ SDQDV] UpV]JOHWHYV OHtUiIVD

>.pUMeN HJ\HV NLIRJiVDLQDN HON<O[QtWHWWHQ W|UWpPQ U]JJ
PUGHNPEHQ KRJ\ D SDQDV]IiEDQ IRJODOW PLQGHQ NLIRJiV N
NHU-OM|Q @

.HOW

$0itUiIV



$HIRQ ODJ\DURUV]iIJ 1\XJGtMSpQJWiU
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gQ BEDQ D] HVHWEHQ IRUGXOKDW NpUHOHPPHO D 0DJ\DU 1HP]HW
DOIEEL IHOWPWHIDHNNH HJ\ WMWHNMNHQ-O

X

gQ IRJ\DV]WR]D] JD]GDViJL YDJ\ VIDNPDL WHYpNHQ\Vp

FPOEyO YHV] YHWW LJpQ\EH SpQ]J+J\L V]ROJiOWD
PDJiQV]JHPPO\NpQW YHV]L LIJpQ\EH D V]JROJiOWDWiVW
N|]JYHWOHQ+0 D SpQJ-J\L V]ROJPOW DPAYIQIit® pUHOWH
UHQGH]pVPWQDV]W Q\~-MWRWW EH D VIROJIOWDWYKR]
D SpQJ+J\L VIROJIiOMRDWMHU&WOHQ+0 YDJ\ PHIWpPYHV]W
gQQHO VIH®E

QHP WHOW H® [MRFVpUWpPYV EHN|YHWNH]pVH ywD
NpUHOPpKNDWROWD D SpQJ+J\L V]JROJiIiOWDWYKR] EH
LOOHWYH D SDQDV]JUD NDSRWW YiODV] PiVRODWIiW
PHIJKDWDOPD]RWW ~WMiQ W|UWpQ FWDWROWD HWDHW
PHIJKDWDOPD]iVW

NpUHOPPOWWD SRQWRY ODNFtPpW N|]|OWH

[
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KRJ\ D FVLOODJJDO MHO|OW PH] NHW PLQGHQNPSS W|O\

NpUHOPpW WRYIEEi FVDWROMD D] «J\UH YRQDWNR]y LUDWRN PiV

.pUMeN KRJ\ NpUHOPpW BtRUHWNHIMH
0DJ\DU 1HP]JHWL %DQN

7HOHIRQ
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$HIRQ ODJ\DURUV]iIJ 1\XJGtMSpQJWiU

$] PULQWHWW SpQJ+J\L VIROJIi EWRWYEL]JWRVtWYy

6]ROJIOWDWIVWOSXO/DNiVKLWHO .*)%

$ SpQJ+J\L VIROJIOWOWYYOW SDQDV] LID]JROiVD

$ SDQDV] SpQJJ\L
VIROJIiOWDWYYDO
WIUWPpQ N|]JOpVpQHN
LG SRQWMD

$ SDQDV] SpQJ-J\L WHOHIRQRQ
VIROJIOWDWYYDWVEDQY
N[]JOpVpQHN PYyGMD

$ SDQDV]UD D

SpQJ-J\L
VIROJIOWDWy iOWDO
DGRWW YiODV]

LG SRQWMD

.pUMeN KRPWHOPpKH] FVDWR@MDWDO D SpQJ]+J\L VIROJIOWDWYy
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UGYSZAM:

150. ALTALANOS FOGYASZTOI KERELEM

Benyujtando 1 példdnyban a Pénziigyi Bekéltetd Testiilethez

Erkeztetés helye

E nyomtatvdnyt letéltheti a Pénziigyi Békélteté Testilet honlapjdrol
(www.penzugyibekeltetotestulet.hu), kitéiltheti olvashatdan kézzel vagy géppel.

A kitéltétt nyomtatvdnyt megkildheti levelezési cimiinkre (Pénziigyi Békéltetd Tes-
tilet 1525 Budapest, Postafiék 172.), benyiijthatja személyesen a Magyar Nemzeti
Bank Ugyfélszolgdlatdn (cim: 1013 Budapest, Krisztina krt. 39.).

Lehetdséqg van tovdbbd a kijelslt Kormdnyablakokban a kérelem benyijtdsdra,
valamint elektronikusan az lgyfélkapun keresztil. (www.magyarorszag.hu)

vonalkdd helye

Kérjiik jeldlje X-szel, ha a kérelme gépjarmdi hitellel vagy gépjarmdi lizinggel kapcsolatos

O igen

1A. KERELMEZO adatai: (Keérelmez& az lehet, aki FOGYASZTONAK minésiil, vagyis az 6ndlié foglalkozdsdn és gazdasdgi tevékeny-
segen kiviil esé celok érdekeben eljaro termeszetes szemely.)

1A.1 | Kérelmez§ neve:
1A.2 | Lakcime vagy
levelezési cime:
1A.3 | Sziiletésének | | | | || | || | | Szilletési helye:
idépontja és helye
1A.4 | Telefonszdma:
1A.5 | Kérelmez8i mindsége: | [ adgs [0 keszfizetd kezes [ zalogkételezett O orokes
Keriuk atolis S £sed, O biztositasi szerzédesnél
hogy On 548 O biztositott [0 kedvezményezett | (] pénztartag
szerz6dé

[ egyéb (kérjik sziveskedjen leirni)

1B. TOVABBI KERELMEZO adatai: (Kérelmezé az lehet, aki FOGYASZTONAK mindsiil, vagyis az éndllé foglalkezdsdn és gazdasdgi
tevekenységen kiviil esé célok érdekében eljard természetes személy.)

Kérjiik
hogy On

jelolje  X-szel,

1B.1 | Kérelmez6 neve:
1B.2 | Lakcime vagy
levelezési cime:
1B.3 | Sziiletésének | | | | || | || | | Sziiletési helye:
id6pontja és helye
1B.4 | Telefonszama:
1B.5 | Kérelmezdi mindsége: | [J adds [0 készfizetd kezes [0 zalogkotelezett O 6&rokss

[ biztositasi szerzédésnél | [J biztositott

szerz8dd

[J kedvezményezett

[ pénztartag

[0 egyeb (kerjiik sziveskedjen leirni)
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Az 1A. pont szerinti kérelmezé neve: Szilletési iddpontja:

150-A
L LI

2. AMEGHATALMAZOTT adatai:

Ha meghatalmazott utjdn kivan eljdrni kérjiik, sziveskedjék a MEGHATALMAZAS nyomtatvanyt is kitélteni és aldirni, ket tanival
alairattatni, tovabba azt eredeti peldanyban a kérelem mellekletekent benyujtani.

2.1 | Meghatalmazott
neve:

2.2 | Lakcime vagy
levelezési cime:

2.3 | Telefonszama:

3. PENZUGYI SZOLGALTATO adatai:

3.1 Pénziigyi szolgaltaté
neve:

3.2 Pénziigyi szolgaltato
cime:

3.3 Tovabbi pénziigyi
szolgdltaté neve:

34 Tovabbi pénziigyi
szolgéltats cime:

4. NYILATKOZAT AZ ELJARAS MEGINDITASAT AKADALYOZO KIZARO OKOKROL:

Tajékoztatjuk, hogy a Pénziigyi Bekéltetd Testilet akkor indithatja meg az eljardst, ha az alébbiakban felsorolt kizare okok egyike
sem dll fenn.

Ugyanabbdl a ténybeli alapbdl, ugyanazon jog irdnt

4.1 | - korabban a Penziigyi Békeltetd Testilet el6tt eljarast inditottak ooeen. f [Tigen
4.2 | - korabban kézvetitdi eljaras indult Fmens 2 Tigan
4.3 | - polgari peres eljaras van folyamatban Flaeen: 7T igen
4.4 | - az iigyben mar jogerds itéletet hoztak, vagy jogerds fizetési meghagyas van O nem / O igen
4.5 | - korabban méltanyossagi kérelmet terjesztett el6 a kérelmezé a Pénziigyi Békel- 0 ;O
tetd Testilletnel. em gen

5. APENZUGYI INTEZMENYHEZ BENYUJTOTT PANASSZAL kapcsolatos adatok:

Tdjeékoztatjuk, hogy a Pénziigyi Békéltets Testiilet akkor indithatja meg az eljardst, ha On a pénziigyi szolgdltatondl kézvetleniil
megkisérelte a vitas gy rendezését, és a panasza (méltanyossagi kérelme) elutasitdsra keriilt. Ha a pénziigyi szolgaltatondl nem
nyujtott be panaszt (méltdnyossagi kérelmet), a Pénziigyi Békéltetd Testiilet el6tt sem indithat eljarast.

5.1 | Mikor nyujtotta be a panaszat/méltanyossagi kérelmét a pénziigyi intézmény-

hez? 201.... &V ........ hO ... napjan
5.2 | Kérjuk jeldlje X-szel, ha a panaszara/méltanyossagi kérelmére a pénziigyi in- Do
tézmény nem valaszolt, és a panasz atvételétsl szamitott 30 nap mar eltelt.
5.3 | Mikor vette kézhez a pénziigyi intézmény panaszra/méltanyossagi kérelemre
adott elutasitd valaszlevelét? 201...... 8V e hé ........napjan
V.11 2/7
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Az 1A. pont szerinti kérelmezé neve:
150-B

Sziiletési idépontja:

6. A KERELEM TARGYA ES AZ OKOK BEMUTATASA:

6.1 Kérelem targya szovegesen és Osszegszeriien:

6.1.1. | A kérelem targya szovegesen:

6.1.2. | A kérelem targya Osszegszeriien:
(ha meghatarozhato, kérjik szives-
kedjen beirni)

Ft

6.2 | Akérelem okanak részletes bemutatasa:

mokat csatolta dllitasa alatamasztasdra.

Kérjiik jelélje X-szel, ha a 6.2 pontot a 150-B/1 potlapon folytatia: (1 igen

Az dllitdsait aldtémaszto iratokat mdasolatban mellékelnie kell és a 7. pontban jeléinie sziikséges, hogy mely dokumentu-

V.11

3/7
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POTLAP A 6.2 PONTHOZ Szilletési idSpontja:
150'B/1 Az 1A. pont szerinti kérelmez8 neve: | | | | | | | || | |

A kérelem okanak részletes bemutatasa (6.2 pont folytatasa):

V.11 a7
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